New Higher Education Licence
2019-2022
Licence Summary
This document provides a summary of the licence for Higher Education Institutions (HEIs) to be offered by CLA from 1 August 2019. Terms
and pricing have been agreed with the Higher Education Copyright Negotiating and Advisory Committee (CNAC), representing the interests of
Universities UK and GuildHE members.
Unless specified here, the terms and conditions of the new licence will remain the same as in the 2016-19 Higher Education Licence currently in
place.

Term

1 August 2019 to 31 July 2022

Fee

Fee per Full Time Equivalent Student of £7.51 plus VAT, fixed for the three-year term of the licence

New scanning repertoire

Currently, repertoire published in Germany, Belgium and the Netherlands may only be scanned if published by a global mandating publisher.
Under new agreements with CLA’s sister organisations, all other repertoire published in these countries may also be used for scanning
(provided it has not been specifically excluded). Check Permissions will be updated to reflect this change.

Print disabled users

Updated terms to reflect the Marrakesh Directive.

Overseas Campus-Based Students (OCBS)

The OCBS Pilot will end, and be replaced by an option for HEIs to cover some or all of their OCBS, at a reduced price of £5.63 plus VAT per
declared OCBS, under the main licence. This price will remain the same for the three-year term of the licence, during which time CLA and CNAC
will work together to address any issues that arise.

Improvements to aid compliance and simplify workflow
•

Copies made for purposes other than teaching and learning
Reflecting changes made in January 2017, simplification of the terms granting the right to make copies for purposes other than those
connected specifically with teaching and learning (including for press monitoring and internal administration).

•

Scanning permitted where a digital work is also subscribed to
Removal of the clause which prohibits scanning from a print work where the HEI also subscribes to a digital version of the same work
(however, the restrictions on scanning CCC Electronic Rights Works will still apply).

•

Compliance Audits
We will no longer carry out routine Compliance Audits, but instead implement an Account Management and Review Programme.

•

Notification to staff
Removal of Clause 11 of the licence, which required institutions to notify staff of the licence terms within 14 days.

•

Non-Credit-Bearing Students (NCBS)
Implementation of an optional banding system for the reporting of NCBS. HEIs may choose whether to report their actual NCBS numbers
or use this banding system.

In the event of a conflict between the terms of the new CLA HE Licence and this document, the licence shall prevail.

