
Information about the  
CLA Media Consultancy Licence

The CLA Media Consultancy Licence (MCL) provides permission for PR firms, communications 
agencies and consultancies to supply their clients with copies of articles from thousands of 
magazines and websites.

Whereas our ‘Business Licence’ covers the copying and reuse of published material for internal 
purposes, the MCL is additionally required if you supply articles externally to your clients.

The MCL enables the supply of:
• Hard copies of articles
• Digital copies of articles via e-mail
• Web-links plus a headline or article extract of up to 256 characters via e-mail

Content supplied under the licence can be copied by/received via a media monitoring service 
and forwarded to your clients.

Information to give to your clients:
As part of the licence terms and conditions, Media Consultancy Licence holders are required 
to provide details of all clients supplied with articles. If you do not already hold a CLA licence, 
CLA will make contact regarding your requirements in respect of copying and reuse of licensed 
publications.



Information for MCL holders to give to their Clients:
When your clients are sent copies, they can access and reuse this content in the following ways:

Paper copies from print publications
• A client can receive a single paper copy of content licensed by CLA.
• If a client makes further copies, a CLA Licence is required. The Licence also allows the client 

to create a digital copy by scanning.

Digital copies from print publications
• A client can receive a single digital copy of an article via e-mail. Once received, an article 

can be accessed only once and a single paper copy printed. Once accessed, the client isn’t 
permitted to retain the digital copy and it must be deleted. Forwarding or saving the digital 
copy isn’t permitted.

• If the client holds a CLA Licence, the digital copy can be saved, stored and forwarded 
internally within their organisation.

• Other terms and conditions apply — the client should refer to their specific CLA Licence for details.

Snippet Links from online publications
• A client can receive a snippet link (a web link plus an extract of up to 256 characters) from 

an online article. The client isn’t permitted to forward the snippet link internally or to copy, 
save or reuse the corresponding online article.

• If the client holds a CLA Licence, they may forward a snippet link internally and can make 
and store copies of the corresponding online article.

• Other terms and conditions apply – the client should refer to their specific CLA Licence for details.

Statement for client use
This statement can be used for material provided to clients to advise them on the conditions  
of supply:

This coverage is reproduced by [your company’s name] under licence from the Copyright 
Licensing Agency (CLA) Ltd. Further copying, including accessing a digital copy more than  
once, the printing of more than one single paper copy or forwarding extracts of corresponding 
copyright content, is not permitted except under licence from CLA (www.cla.co.uk) or other 
authority.
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